Department of Education

Mac — How to connect to the school network

If you are connecting at home, use your home internet connection and skip
to step 4.

If you are connecting at school, use the steps below.

Note: Sign on will only work with a valid school email address

(<username>@egq.edu.au>). You should use your existing school EQ email address.

Step 1. Select the guest Wi-Fi network

a. Select the EQGUEST Wi-Fi network.

b. A sign on page will be displayed.
Step 2. Sign on to the guest Wi-Fi network

[ ] Join "cEQGUEST"

a. A Sign on page will be
displayed

» | Flast1@eq.edu.au l

b. Enter your EQ email
address and password

c. Read and accept the
Acceptable Use Policy by
ticking the box

d. Select Sign On.

‘The Department of Education’s information and communication technology (ICT) network is available for approved purposes only. When using the ICT
network you must act at all times lawfully and in line with the rules that apply to you which includes:

- The Code of Conduct

- Department's Standard of Practice

- Public Sector Ethics Act 1994 (Qid)

- Crime and Corruption Act 2001 (Qid)

- Information Privacy Act 2009 (Qd)

- Queensland Government Chief Information Office’s (QGCIO) Information security policy, framework and standards

- Departmental ICT policies and procedures.

Unauthorised access and use may result in disciplinary action being taken against you. If the department reasonably suspects you are using the ICT
network in a manner that constitutes a crime, the department will refer the matter to the police.

‘You must not attempt to access systems for which you are not authorised, share or let others use your unique username and passwords, or disclose
passwords to anyone (even in periods of absence).

1 you need more information about acoeptable uss of the  department ! CT network contact your manager o director

Ru lnanin in tn this emer

1 agree to the terms and
conditions

& guestqed.qd.govau Canc

e. A success screen will display, close the window.

Join “cEQGUEST"

Success

Congratulations you are now connected to the internet. If you have an Education Queensland Account please follow the
below guides on how to enrol your device into Intune to be granted:

« Greater than 24hr access to School Wi-Fi
« Automatic Setup of EQ email
* Access to a list of school endorsed applications and websites applicable for your device.

Step 3. Change Wi-Fi Proxy settings

Select the Wi-Fiicon in the menu bar at the top of the screen
b. Select Open Network Preferences.
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c. Select Advanced. Network

Automatic

Status: Connected Turn Wi-Fi Off

Wi-Fi is connected to CEQGUEST and has the
1P address 10.172.11.7.

Network Name: | EQGUEST B
Automatically join this network

| Ask to join new networks
Known networks will be joined automatically. If

o known networks are avallable, you wil have
to manually select a network.

802.1X: | Wi Profie - 067... [gJ | Connect

Show Wi-Fi status in menu bar

+ [ — ||

d. Select Proxies and then select the Auto Proxy Discovery checkbox.

Network

= Wi-Fi

Wi-Fi TCP/IP DNS WINS 802.1X||Hardware
—

Select a protocol to configure:

Auto Proxy Discovery
=T Automatic Proxy Configuration
1 Web Proxy (HTTP)

e. For High Sierra Mac devices only, in the same screen, select TCP/IP and then
select “Renew DHCP Lease” on the right hand side of the screen.

f. Select OK.

Network

DN WINS  802.1X  Proxies Hardware

Configure IPv4:
IPv4 Address:
Subnet Mask:

Router:

Configure IPv6:
Router:
IPv6 Address:

Prefix Length:

f.  You will be

Using DHCP

Renew DHCP Lease

DHCP Client ID:

10.172.11.7

255.255.255.0

10.172.11.254 (it required)

Automatically B

ca“ce

prompted for further credentials when your device tries to access the

internet. Open the internet browser, Safari.

g. Select System Preferences.

File Edit View History

Window _Help

ht

Favourites

‘ ‘ YAHOO! u G W
o e = _—
Proxy Authentication Required
Enter the password for the HTTP proxy @4
e’ﬁr D proxy2.eq.edu.au:80 in System Preferences.
Facebook Twitte Not Now TripAdvis

Frequently Visited
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h. Enter your username and password given to you by your school contact. Select
OK.

Proxy Authentication Required

Enter the password for the HTTPS proxy
proxy2.eq.edu.au:80

Y i a—
l.ll.... l I

Cancel

i. If you time out or close the browser, you will need to go through steps ‘a’ to ‘c’

again.

j- Inyour internet browser, check your internet is working. If your internet is not

working, please contact your school IT support staff for assistance.

Step 4. Next steps

To access school email, learning applications, printers and shared network drives

and applications, you will need to enrol your device into Intune.

These instructions are for High Sierra or later versions of MacOS.

How to install Intune

Step 1
e B To start, connect to the internet,

open Safari and type in

“ Microsoft Intune Web Company Portal — par

Srs Sy portal.manage.microsoft.com
Q1 portmans
Q port douglas
0 pert douglas markets
Q) port douglas weather
Q) port macquarie

Bookmarks and History
Microsoft Intune Web Company Portal peetalmanage. microsaft....
Microsoft Intune Web Company Portal peetal manage. microsoft..
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Step 2

B Microsoft

= Microsoft
Sign in

mstud259@eq.edu.au ¥~

No account? Create one!
Can’t access your account?

Sign-in options

{ Education

Managed Internet Service

10 1w s Laariame s Ganrmert
USomame *  wustise
L E—

@ 120re o the conatans of 130 And prIVECY Statement

Step 4

B Microsoft
mstud259@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

L

Don't show this again

No

Enter the @eq.edu.au email
address you were provided
by your school and select
Next.

Your username may auto fill
or you will need to enter the
school username and

password you were provided.

Then accept the terms and
conditions and select Sign

in.

A prompt will pop up asking if
you want to stay signed in,
select Yes.

AR
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Step 5

00 e < & portal.manage.microsoft.com

The Intune company portal

will open, select Devices.

You don't have any apps yet

Your company hasn't made any apps available to you on this device.

Getting this device managed might let you access other company resources
available to you, such as email and documents. Go to Devices to get started.

oo @ T — | Then, select the option that

appears. This will either be You

don’t have any managed

Devices

@MwmmmmD which device you are using or
L)

devices or Tap now to tell us

add a new device.

Step 7

Add this device & @ Please select Download. It

may take a few seconds to
Adding this device lets Department of Education QLD make sure that
your device is allowed to resources like email and apps. com p|ete .

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

©| =
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Step 8

Add this device S

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've adlded this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

I BEAROETROOADT Hn

Step 9

Add this device 2

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enroliing and identifying my device do?

Open in Finder ﬁ

oy, CoOMmpanyPortal 1.16.190701-Installer. uk@

Step 10

® w Install Intune Company Portal -

Welcome to the Intune Company Portal Installer

e Introduction You will be guided through the steps necessary to install this
software.

Select the Open box icon at

the bottom of your screen.

Then select the Open box
icon next to the Company
Portal Installar pkg file.

Please select Continue.
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Step 11
® w Install Intune Company Portal -
Software Licence Agreement
« Introduction mosh B
@ Licence MICROSOFT APPLICATION LICENSE TERMS
estination Select MIC T INTUNE CO Y PORTAL FOR macOS

¢ ) These license terms are an agreement between Microsoft
% d Corporation (or based on where you live, one of its affiliates) and
I 3 you. Please read them. They apply to the application named
above. The terms also apply to any Microsoft

updates,

supplements,
Internet-based services, and
support services

for this application, unless other terms accompany those items. If
so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

==

Print... Save...

Step 12

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to or click Disagl
the Installer.

e Int
o Lic

5]

i ] ~ Read L«;anc_gi _ Disagree md

T 1S VST SOV ST W Y TR T

updates,

to cancel the i ion and quit

SurieTy

Step 13

KX W Install Intune Company Portal a

Standard Install on “MacHDD"

» Introduction This will take 54.8 MB of space on your computer.

@« Licence Click Install to perform a ion of this
e Destination Sefect on the disk *“MacHDD".
« Installation Type

o L3

Please read the license
terms and then select

Continue.

Select Agree to accept the
license terms in the pop-up

window.

Next, select Install.

2/ Queensland
Government
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Step 14
N Installer is trying to install new software. ’
 Introdue m Enter your password to allow this.
» Licence Username: | digital ‘
b ; Password: [uuuu| ]
o Installati
- o E—|—
I'F

Step 15
e w Install Intune Company Portal -
The installation was
» Introduction
@ Licence

« Destination Select
« Installation Type
» Installation

o Summary

@

The installation was successful.
The software was nstnlled.\

f

Step 16
K] ‘@ Install intune Company Portal a
| o — Do you want to move the “Intune Company
| Portal” installer to the Trash?
. mmdml(’ To keep this package in its currant location,
click Keep.
» Licence ‘
) s
» Destinatio Keepy
o Installation Type ~——
+ Inetataten The installation was successful.
® Summary
The software was installed.
a

Please enter your username,
password of your device and

select Install Software.

When the installation has

finished, select Close.

Once the program has
completed installing, please
select Move to Trash or Bin

option.

y I
®a g’}
(AN
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Step 17

Microsoft AutoUpdate The Microsoft auto update will

AutoUpdate check For more

information about }  C"ecKing for updates.. appear. Select Install if there

How would you Ik are updates waiting.

Manually Ck

Automatical il Otherwise, select OK.

© Automatically Download and Install

Join the Office Insider programme to get early access to riyw releases YOU may need to repeat th Is

If you choose to participate in this prog , all d .

wil be enabled and the following data will be collected by Mlcrosofc step a few times.
quired and | di ics data, ground diag logs and

necessary service data. This data is collected from all programno

participants, but if you wish to turn off the coll of op g o

data or categories of connected experiences, you can do 50 by changing Once there are no more

privacy settings. In addition, you will receive emails from Microsoft with

important information about the programme. u pdates’ yOU can Close the
Choose how you get Insider builds -
Office Insider Slow - best for Insiders who want to get early access to fully Microsoft Auto U pdate

supported builds with minimal risk and provide feedback to make Office
great,

program.

Learn more
Privacy statement

Evmr,']mmn [grm§
Check for Updates

Step 18

Next, you need to enrol into

Intune.

Select Launchpad and then

select the Company Portal

app.

]A" HTMallR0oeROOA®™ H» ¢ MU

Step 19

Then, select Sign In.

Company Portal

Get access to work or school resources and keep them secure.
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Step 20

HE A If presented with the
@ Microsoft _ o
Microsoft Sign in screen,

enter your supplied EQ email

| L VT
m: Microsoft address. Then, select Next.

Sign in

mstud259@eq.edu.au ™~

No account? Create one!

Can’t access your account?

-

Sign-in options

Enter the username,

RyC
MQueensland Government Department of Education

password and accept the

terms and conditions. Then

Managed Internet Service .
o o select Sign In.

Usemame * | mstud2s0@eq edu.au

Password * | e

i | agree to the conditions of use and privacy statement

Change my password

Cancel sign-in

Queensland
Government
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Step 22

Set up Department of Education
QLD access

LEt's 521U p0ar OLWRe 1320055 your oval. dovioes. Wi FL 300 2005 120 Ak

Vrus Wt rent

Gat your davice managed

D covmiment of tuzatan OU0 wgsres pas 3 sl & Aosgennert
Pratie tn wezate pa.r Smion

Updata device sattings
! Lepar bl o BduCalion ULD rghl naes fre 90 WA a2ton. i setng
» Sexezack
Lo rmzew

_22'"_“@

Step 23

school IT administrator can

i ?
What can Department of Education QLD see? and cannot see on your

(0 Department of Education QLD can't: A Departmant of Education QLD can:
+ Uhwa Srmwe rg hrtory 0 s e on + Vo the mash , sacel rumizer, and cpereisn syeisem 1
» QRCN your enIl, COMILLE, 07 NN o S0 naes of IpRs pouta rstalied Mac deVICe
+ Azeses pour jeseaciite + Merfily er eacm by e
» Raviow saur documens + Posat ioes of ctoken dodte to factaty sentnge .
eummee Select Continue.

=D
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Step 24
What's next?
L Adva Crerovry Pactal 32 2b3nin 32 tha kmThals
o BIRT youx MC KGh paannd
Ciek Coerdrie 3 proceed
Step 25
Y Profiles/MDM wants to make changes.

|
u Enter your password to allow this.

User Name: | digital

Password: Ioooo---.-n| I

Cancel @

Step 26

Confirm device management

You need t the ta Profile in System Praferences.

‘ .

1. In"System Preferences”, select “Profiles”.

2. Inthe left-hand sidebar, select “Management Profile”,

3 Click "Approve..” 10 allow Department of Education QLD to manage work settings
on your Mac.

4. Click "Asprove” when the popup appears.

8 Come back 1o the Company Portal, then click *Continue”.

4 Sxipping thia 3tep will prevent you from eccessing ell company rescurces

This screen outlines the next
steps. When What’s next?
appears, select Enroll to
finish the installation.

This may take a few minutes

to complete.

Please enter the username
and password for your

device and select OK.

It may take a few minutes for
the management profile to
be installed.

Then, select Open System
Preferences.

AN
NIV,

(S)
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Step 27

e <D= Profles Q sea Select Management Profile

and then Approve.

@ Credential Profile - BA1E Managemen( Profile

Department of Education and Training Verified
PO i
Management Profile '
ttings
R —_

4 Functionality may be limited until this profile is approved.
Manag{emnn( Profile

(] " setting scription Install this profile to get access to your
WiFi Profile - e31cea94- company apps
| 3 settings signed |0SProfileSigning.manage.microsoft.co

m
17 Jun 2019 at 11:22 am

ts Erase all data on this computer
Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

Step 28

Confirm you want to approve
Do you want to approve the “Management

Profile” profile? the Management Profile and
@ Until this profile is approved, the management server
will have limited control over your device and you may SeleCt Ap p rove.

not have access to all functionality.

? Cancel Approve

Step 29

00 <> = Profiles Q searcn The system preference
i . screen will be displayed and
Credential Profile - 6ATE anage_'nen 'I'O e s
(&) s Department of Education and Training Verified
e you can close this window.
@ & wellioge Description Install this profile to get access to your
company apps
PKCS1 Credential Profile si 10 pa_y ?p' manage.mi co
1 setting faner! & -
:’KC“S" Credential Profile Installed 10 Jun 2019 at 8:57 am
setting
Passcode Profile
1 setting Settings Certificate
@ 1S(E\E:’;irmile-ModeINar Certificate
setting
WiFi Profile - 067ccd81- Mobile Device Management
(] 3 settings SCEP Enroliment
ra WiFi Profile - ce4354b7-
+ - ?

AN
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Step 30

Confirm device management

You Ne0d 10 ARV the Ing1allation of a Management Profile In System Preterences.
This wit let yOU 900055 COMPany res0urces from your Mac,

Open System Preferences

L In“System Proferances’, select *Profies”.

2. In the feft-hand sidebar, select "Monagement Profie”,

3. Click "Appeove...” 10 allow Department of Education QLD to manage work settings
00 your Mac.

4. Click "ADpeove” when e DOpuD appesrs.

5. Coma back 1o the Company Porta, Thee cick *Continue®

A SXipping this sap Wil provent you 1rom 00e5sing Al Come

G
=

Step 31

app window will still be open.

Select Continue.

Set up Department of Education
QLD access

LOt'S 46t up your device 10 access your email, devioes, Wi-Fl, and apps for work

You wil need o

Get your device managed

° Department of Education QLD requires you 1 instal a Management
Profile to secure your device
Update device settings

Oepartment of Education GLO might resd you to tate action, like setting
3 passcooe.

Learn more

Postpone

Step 32

updates the device settings.

You're all set!
You should now have access to your emall, devices, Wi-Fl, and apps for work.
Get your device managed

Department of Education QLD raquires you to Instal 2 Management
Protile to secure your device

Update device settings
0 Department of Education QLD might need you 10 take action, like setting
8 passcode.

Loarn more

Close the Company Portal.

You have now finished installing Intune.

against Update device
settings, your device has
finished enrolling into Intune.

Select Done.

It may take up to 15 minutes
to finish installing. You can
use the device in the
meantime but please keep it
connected to the internet.
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