Department of Education

BYOxLink — How to guide

Install the Intune on MacOS

Ventura devices

This document explains how to install Intune on MacOS Ventura.
These instructions are suitable for devices using MacOS Ventura.
Please contact your school IT (ask for Josh cause he’s the best @)) if you

experience any problems with this process.

Step 1. Select the guest Wi-Fi network

a. Select the EQGUEST Wi-Fi network.
@W (0 o'o|w -r

Wi-Fi
Unsecured Network...
Personal Hotspot

@ sarletve votedges

Known Network

< EQGUEST

Other Networks

Wi-Fi Settings...

b. A sign on page will be displayed.
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Step 2. Sign on to the guest Wi-Fi network

a. A Slgn on pa.ge WI" be _ Join "cEQGUEST"

Email:

displayed. > l Flast1@eq.edu.au I

b. Enter your EQ email [ )

ad d ress and password The Department of Education's information and communication technology (ICT) network is available for approved purposes anly. When using the ICT
. NEIWOTK YOU MUSt 8C1at all umes iawiully and In line with Ihe rues tat apply 10 you which Includes.
-The Code af Conduct
- Depariments Standard of Practice
- Public Sector Etnics Act 1984 (Qid)

c. Read and accept the "G 370 orupton et 201 ()

= Information Privacy Act 2009 (Qk)

- Queensitand Government Chief Information Office’s (QGCIO) Information security policy, framework and standards
. - Depanmental ICT policies and procedures.
Unauthorised access and use may result in disciplinary action being taken against you. If the department reasonably suspects you are using the ICT
Acceptable Use Policy by Do & e a5 i B St s b ety gk
You must not attempt to access systems for which you are not authonised, share or let others use your unique username and passwords, or disclose
passwords to anyone {even in periods of absence).
If you need more information about acceptable ut

ticking the box. e i i s
d. Select Sign On. E}ﬂ e

Sign On

e depanments ICT Network cONtact Your manager of director.
ot

= raadd and sndarstno this statamar

= Duestqen.qidgovau Can

e. A success screen wil display, close the window.

|® Join “cEQGUEST"

Success

Congratulations you are now connected to the internet. If you have an Education Queensland Account please follow the
below guides on how to enrol your device into Intune to be granted:

o Greater than 24hr access to School Wi-Fi
« Automatic Setup of EQ email
* Access to a list of school endorsed applications and websites applicable for your device.

Step 3. Change Wi-Fi Proxy Settings

a. Select the Wi-Fiicon in
the menu bar at the top . »
EQGUEST = Details...

of the screen.

b. Select Open Network - Personal Hotspots

Not a Hotspot
Preferences.

Known Network

c. Select Details... v EQGUEST

Other Networks
T
EQNET
Galaxy A53 5G 3D18

HP-Print-78-LaserJet 1102
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d. Select Proxies and then select the Auto Proxy Discovery checkbox.

Z= EQGUEST
= e Auto proxy discovery

Automatic proxy configuration

WINS Web proxy (HTTP)

802.1X

Proxies Secure web proxy (HTTPS)

Hardware
SOCKS proxy

Exclude simple hostnames

Bypass proxy settings for these hosts & domains:

Forget This Network... Cancel

e. Select TCP/IP and then Renew DHCP Lease on the right hand side of

the screen.

& EQGUEST
= o Configure IPv4

IP address

Subnet mask
WINS
802.1X Router
Proxies
DHCP lease Renew DHCP Lease
Hardware
DHCP client ID (if required)

Configure IPv6 Automatically &

Router Router

Forget This Network... Cancel

f. Select OK.

g. You will be prompted for further credentials when your device tries to

access the internet. Open the internet browser, Safari.
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h. Select System Preferences

Proxy Authentication Required

Enter the password for the HTTP proxy
proxy2.eq.edu.au:80 in System Settings.

System Settings

Not Now

i. Enter your username and password given to you by your school
contant. Select OK.

Proxy Authentication Required

Enter the password for the HTTPS proxy
proxy2.eq.edu.au:80

Username |

Password

Cancel

j. If you time out or close the browser, you will need to go through steps
‘a’ to ‘c’ again.
k. Inyour internet browser, check your internet is working. If your internet

is not working, please contact your school IT support for assistance.
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Step 4. Next steps

To access school email, learning applications, printers and shared network

drives and applications, you will need to enrol your device into Intune.

HOW tO InSta" Intune 4" portal.manage.microsoft.com
Step l ~" Sign in to your account — portal. manage.microsoft.com
X Q por
To start, connect to the internet, Q portmans
. i Q port douglas
open Safari and type in Q. porsche
i Q port douglas weather
portal.manage.microsoft.com Q_ port macquarie

Microsoft Intune Web Company Portal portal.manage.microsoft.com/...

Step 2:

Enter the @eq.edu.au email

address you were provided by your

B® Microsoft

school and select Next. Sign in

jwere5@eq.edu.au | &

No account? Create one!

Can't access your account?

X%i;?oueensland Government Ocpartment of Edscation
Step 3 Managed Internet Service
Your username may auto fill or you R -
Password *  ssesssean %

will need to enter the school 5 eores 1 s s

username and password you were
provided.

Then accept the terms and

conditions and select Sign in.
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Step 4.

A prompt will pop up asking if you want
B Microsoft

to stay signed in, select Yes. eres@eqeduau
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

Don't show this again

2 E

Please sign in with your school email address.

& portal manage microsoft.

Step 5:

The Intune company portal will open,
select the Hamburger Menu.

Step 6:

{nt Home

Select Devices. i Anps

| Devices

B Helpdesk

@ Joshua WERESZCZUK

[= signout
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Step 7:

Then, select the option that
appears. This will either be You E——————
don’t have any managed
devices or Tap now to tell us
which device you are using or

add a new device.

Step 8:

Add this device

P Iease SeIeCt DOW n I 0 ad . It may take Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

a few seconds to complete. Togetsarte, cick Dowloae o nstl the Company Portal app.Learn

more abouit how to install the Company Portal app.

If you've added this device recently, it may take a few minutes te show
up here.

What does enrolling and identifying my device do?

Cancel

Step 9:

Select the Downloads button at the Downloads

top on Safari. Open the
‘ CompanyPortal-Installer.pkg

42.1 MB

CompanyPortal-Installer.

#® |nstall Intune Company Portal

St e p 10 : Welcome to the Intune Company Portal Installer

Intreduction You will be guided through the steps necessary to install this
software.

Please select Continue.

Continue
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Step 11:

Please read the license terms and

then select Continue.

Step 12:

Select Agree to accept the license

terms in the pop-up window.

Step 13:

Next, select Continue.

Step 14:

Next, select Install.

#® |nstall Intune Company Portal
Software Licence Agreement
English [
Introduction 2 -
Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and
you. Please read them. They apply to the application named
above. The terms also apply to any Microsoft

updates,

supplements,
Internet-based services, and
support services

for this application, unless other terms accompany those items. If
s0, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back Continue

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree Agree

#® |nstall Intune Company Portal

Select a Destination

Introduction Select the disk where you want to install the Intune
Company Portal software.
Licence

Destination Select !

Macintosh HD
184.17 GB available
494.38 GB total

Installing this software requires 145.7 MB of space.

You have chosen to install this software on the disk
“Macintosh HD".

Go Back Continue

#® nstall Intune Company Portal
Standard Install on “Macintosh HD"

Intreduction This will take 145.7 MB of space on your computer.

Licence Click Install to perform a standard installation of this software

Destination Select on the disk "Macintosh HD".

Installation Type

Change Install Location...

Go Back Install
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Step 15:

Please enter your uername, password

of your device and select Install

Software.

Step 16:

If prompted with a access prompt,
select OK.

Step 17:

When the installation has finished,

select Close.

Step 18:

Once the program has completed
installing, please select Move to

Trash or Bin option.

Introduction
Licence
Destination Select
Installation Type
Installation

ol
~

Introduction
Licence
Destination Select
Installation Type
Installation

Introduction
Licence
Destination Select
Installation Type
Installation
Summary

Installer

Installer is trying to install new software.

Enter your password to allow this.

Joshua Wereszczuk

Install Software

Cancel

¢

“Installer” would like to access
files in your Downloads folder.

Don't Allow OK

#® |nstall Intune Company Portal

The installation was completed successfully.

©

The installation was successful.

The software was installed.

Al

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.

Keep Move to Bin
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Step 19:

The Microsoft auto update will appear. Select Install if there are updates

waiting. Otherwise, select OK.
You may need to repeat this step a few times.

Once there are no more updates, you can close the Mircosoft Auto Update
program.

o0 Microsoft AutoUpdate

\

Checking for updates...

¥ Automatically keep Microsoft apps up to date Advanced...

Step 20:

Next, you need to enrol into Intune. Select Launchpad and then select the

Company Portal app.

Step 21:
p Ps »
Then, select Sign In. ~

Company Portal

Step 22:

If presented with the Microsoft Sign B Microsoft

R . Sign in

in screen, enter your supplied EQ st "
email address. Then, select Next.

Can't access your account?
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Step 23:

Enter the username, password and
accept the terms and conditions.

Then, select Sign In.

Step 24:
Set up Department of Education QLD access

Satup your device to access your email, devices, Wi-Fi, and apps for work

Then, select Begin.

Begin

St e p 25 . @ Review privacy What can Department of Education QLD see?

formation

manageme

This explains what your school IT
administrator can and cannot see on

your Mac device.

Select Contine.

Step 26:

R Install management profile

information

@ Install management 1

To install the management profile [ orone 4

@ Checking device i to Company Portal
settings

select the Download profile button.
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Step 27:

After a couple of seconds a window
with your profiles should pop up.

Select the Management Profile.

Step 28:

From here, select the Install...
button to install the profile. Go back
to the opened Installer and wait for
the window to change.

Step 29:

Checking device settings can take
quite a while. Please just let it do it's
thing and keep it connected to the

internet.

Step 30:

Finally, select Done. If everything
went smoothly you should be
connected to the internet. You should
also restart the computer to ensure
the system password doesn’t need to

be updated.

L] < Profiles

Q safari
nt Profile
at installed.

ofile n Dauble-click ta revie

Are you sure you want to install this profile?

g Management Profile

Description  Install this profile to get access to your company apps

Signed 10SProfileSigning.manage.microsoft.com

Received 3 Aug 2023 at 11:39 am

Settings Profile Service Enrolment
Details
Profile Service Enrolment

Description Encrypted Profile Service

Install... lgnore  Cancel

Checking device settings

Il mai
profile

@ Checking device
settings

You're all set!

ment of Education QLD complianc

e and
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Note:

If the system Password/Fingerprint/Face won’t work try restarting the

computer. This might prompt you to change your system password.
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